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E-mail and instant messaging are examples of the blessing and curse that technology brings. When communicating with students, the same boundary issues that must be respected in oral communication, must be respected in written ones, particularly when e-mail is involved.

TEN GUIDELINES TO FOLLOW:

• Never use your home or personal e-mail account. Never give students access to your personal sites, e.g. MySpace or FaceBook.

• Remember you are a professional; not a friend or buddy.

• Communicate about matters that deal with school. Avoid any communication that might be misconstrued.

• Write as though you are certain others will read what you write.

• Remember there is no such thing as privacy on the internet.

• Do not use instant messaging. Do not put students on your “buddy list.”

• The boundaries of written correspondence and oral communication are the same.

• Ask yourself: “If someone asked to see this communication, would I be embarrassed by what is written?”

• Remember you are e-mailing a student.

• E-mail can be misinterpreted.*

*Text messaging can cause the same concerns as instant messaging

or e-mail.
